OUR PILLARS

Client Focused Coordinated

Access

Shared Excellence Strong Innovative Community

Health, Safety &
Wellbeing

Organization

Provide client- Build excellence we | Respond to Integrated Positive contribution
centred services can share changing needs with | community strategy | to health, safety and
innovation with a shared vision | well being

Services when and
where needed

Respect racial and
cultural diversity

Respect right to self
direction

Recognize effects of
prior trauma

Truth and
Reconciliation

Resource sharing
Focus on ongoing
training and
development

Early adaptors

Collaborative
ventures

Responsive to
community
priorities

Qualified and
trained staff

Healthy & safe work
environment

Fiscal sustainability

Integrated
information systems

e Strengthen external
coordination with
stakeholders and
the community
providers

e Shared client
responsibility

e Integrated
information sharing

e Achieve safe, secure,
affordable and
permanent housing

e Provide aninclusive
non-discriminatory
framework built on
respect and dignity

e Champion Universal
Design for Accessible
Housing




